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Managed IT Print
Seamlessly integrate physical print and digital information in 

addition to high performance printing and scanning with
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Create an Optimised, Secure and Sustainable Print and Scan Environment
Wavenet’s partnership with Canon UK allows us to combine Canon’s renowned portfolio of print, imaging, and 

software solutions with Wavenet’s portfolio of products and services that you can trust and rely on, from IT support 

to cyber security, and unified communication to network management.

Canon’s cutting edge products, services and solutions to help you achieve enhanced productivity, collaboration, 

security, compliance and sustainability goals, starting with the imageRUNNER ADVANCE DX range of products. 

10 years ago, a printer was required only to produce physical copies of documents. That need hasn’t disappeared, 

but to meet today’s hybrid working styles, a printer needs new capabilities to make it a hub for both print and digital 

workflows. 

Many organisations who are adopting long term remote working will have fewer employees in the office on a  

day-to-day basis. However, when employees are onsite, they will want to work as productively as possible. So, when 

it comes to document management, from printing a brochure, to scanning a contract, they need devices which are 

fast, simple to use and support efficient document workflows. Canon’s latest printing devices offer state of the art 

scan and printing speeds to keep your business running as smoothly as possible.

The imageRUNNER ADVANCE DX portfolio has been designed with effective hybrid working 

in mind, with a portfolio of smart multifunction devices, the latest document capture and 

processing technology, and inbuilt advanced cloud connectivity (subject to additional 

subscription licensing). 

MANAGED IT PRINT

Introduction 
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Format Colour A4 Colour A4 Colour A3 Colour A3

Maximum  

Paper Capacity

850 sheets 2300 Sheets 2300 Sheets 6350 sheets

Warm-up Time 14 seconds > 4 seconds > 4 seconds > 4 seconds >

Finishing

*Optional 

finishing

Single sided, 

2-sided to 2-sided

Collate, Group, Offset, 

*Staple

Collate, Group, Offset, 

*Staple, Saddle Stitch, 

Hole Punch, Eco Staple, 

Staple On Demand

Collate, Group, Offset, 

*Staple, Saddle Stitch, 

Hole Punch, Eco Staple, 

Staple On Demand, 

V-fold, C-fold, Z-fold

File Types PDF, TIFF, JPEG,  

and XPS

PDF, TIFF, JPEG, and XPS, 

Open XML (PowerPoint, 

Word)

PDF, TIFF, JPEG, and XPS

Open XML (PowerPoint, 

Word)

PDF, TIFF, JPEG, and XPS

Open XML (PowerPoint, 

Word)

Print Speed 33 ppm (A4) 25-35 ppm 22-35 ppm 40-70 ppm

Maximum Scan 
Speed

40 imp 190 ipm 270 ipm 270 ipm

Print Resolution 1200 x 1200 1200 x 1200 1200 x 1200 1200 x 1200

Product Portfolio

i-SENSYS X C1333i  

C1333iF(Fax) 

High quality, compact 

A4 colour multifunction 

printer

C259i/C359i MFP  

Compact, A4 MFP 

Smart, reliable A4 

multifunction device 

supporting secure and 

efficient document 

processing

C3922i, C3926i, C3930i 

C3935i MFP 

Smart, reliable A3 

multifunction device 

supporting secure and 

efficient document 

processing

C5840i, C5850i, C5860i 

C5870i MFP 

Manage and process 

documents faster and 

securely with this smart 

A3 multifunction device

Desktop Desktop /Floor Standing Floor Standing Floor Standing

Quick  
Facts

The Wavenet-Canon portfolio is designed to be as easy to use as possible, with a consistent interface and user 

experience, no matter which device you’re using. This makes introducing new devices easy for your workforce who don’t 

have to learn new functionality. Meanwhile, the simplicity of the interface means they lose less time navigating the 

functions.
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Security
The imageRUNNER ADVANCE DX portfolio is fully protected from a wider range of attacks, from verify system 

at start up, to firmware tampering and blocking of any unauthorised programs from being executed. The latter is 

provided by leading cybersecurity technology provider Trellix, with McAfee Embedded Control.

Sustainability 
Sustainability has never been higher on the corporate, or employee agenda.

The latest imageRUNNER ADVANCE DX Series produces up to 18% less CO2 and weighs 20% less than its 

predecessor. Meanwhile, its smart technology optimises the settings, minimising waste, energy, and paper 

consumption. For example, the device software can eradicate blank pages, while the enhanced processing power 

and preview capabilities of the series reduce the need to print and re-print key documents.

Electricity use is also kept as low as possible, thanks to advanced sleep modes, meaning that there is no excess 

use of power. Improvements to the meltability of the toner in our latest edition to the portfolio, the imageRUNNER 

ADVANCE DX C5800 Series, has resulted in a 15% reduction in TEC value compared to previous models with the 

same print speed. This achieves a faster print speed (70 ppm) with the same power consumption as the previous 60 

ppm model.

These features help Canon’s portfolio to support digital technology  

in keeping with modern organisational values: delivering and  

supporting maximum functionality, while having a positive 

 impact on your workplace’s environmental footprint.

MANAGED IT PRINT

imageRUNNER 
ADVANCE DX 
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Managed Print Service (MPS Core)
Managed Print Services help to optimise, monitor and manage 

your print environment when you don’t have time, staff or 

expertise to effectively do it yourself. MPS Core offers improved 

quality of service, enhanced user experience, optimised 

processes, and reallocation of costs for your printing solution.

MPS Core Key elements

•	 Single Point of Escalation: A dedicated Client Services 

Executive will proactively monitor & manage your account,  

as well as take ownership of any escalations or queries you 

may have.

•	 Auto Ink and Toner: The auto replenishment of ink and toner 

service means you’ll automatically get ink or toner sent to you 

whenever your printer is running low

•	 Regular Reporting: Capturing information is one thing, 

having it in a format that helps you take positive actions is 

another! Enhanced reporting has developed over the years 

into a best practice document which helps you take positive 

actions. 

•	 Monthly Health Check: A snapshot report will show you 

monthly service calls, device status and remote device 

monitoring status, so you can rest assured your devices are 

functioning efficiently. Your Client Services Executive will 

highlight any concerns and suggest resolutions.

Wavenet Support 
Wavenet will be the first point of contact for your supported IT 

solutions including Canon IT Print devices.

Our support telephone lines are open between 8.45am and 

5.30pm Monday to Thursday and 5.00pm Friday (excluding 

Bank Holidays).

Additional extended hours agreements are available for earlier starts, later finishes and weekend cover if required, 

please speak to your Wavenet Account Manager for further information.

MANAGED IT PRINT

Support 
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WAVENET.CO.UK 

0333 234 0011
Wavenet Limited

One Central Boulevard 

Blythe Valley Park 

Solihull, West Midlands 

B90 8BG

contact@wavenet.co.uk 
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